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Voter Registration Terms Kansas

Voter Registration Preference Questions -
Questions within the Self-Service Portal (SSP) or
Paper Application that request if the Primary
Applicant would like a Voter Registration Card.

Voter Registration Cover Letter - A form
generated through KEES explaining the reason for
receiving the Voter Registration Application. There
are two forms for this; one for DCF (V779), one for
KDHE (V778).

Voter Registration Card -An enclosure added to
the envelope with the Voter Registration Cover
Letter. The Voter Registration Card is housed in
the database, but not generated by KEES Doc
Parameters or KEES Batches.
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(Consumers will be asked

Voter Registration Changes Kansas

Both SSP & Paper
Application Processes

about Voter Registration
preferences for Medical,
Non-Medical and LIEAP
SSP applications.

New!
Voter Registration
preference questions
have been added to Paper
Applications sent from
KEES.

\

\

Eligibility Enforcement
System (KEES)

Batch Process

Automation egal Compliance
[Voter Registration was a The new Voter
manual process for the Registration verbiage
Workers to perform. ex! and processes follow
PO compliance best
Now, Workers can generate practices!

the Voter Registration
Cover Letter through a KEES
batch.

Then, at Central Print, the
cover letter and registration
card are combined in an

envelope and mailed to the

Consumer.

0 J



Presenter
Presentation Notes
The Voter Registration changes are a great win for our agencies and KS Consumers alike.

Now, Voter Registration preferences are recorded in KEES on the Signature Page for SSP and Paper Applications.

Workers can generate the Voter Registration Cover letter in a batch process that is printed at Central Print, combined with the registration card and mailed to the Consumer.



~ Voter Registration Changes - Both Kansas

Removed
Removed Voter Registration Preference
Questions from SSP e-Changes and e-Reviews.

Replaced

The previous Voter Registration question in
the SSP, Paper Applications, and Presumptive
Eligibility application has been replaced.




Voter Registration Changes Kansas

Eligibility Enforcement
System (KEES)

New

The new Medical and Non-Medical Voter Registration Cover Letter is tied
to the distributed documents on the case it is sent for.

The Voter Registration Cover Letter and Card will be sent through a
weekly batch printed and mailed from Central Print.

The new Voter Registration Cover Letter
and Voter Registration Card can be
generated in English or Spanish.

Note: The Voter Registration Cover Letter W “ E
will not be sent to the Authorized
ag wils!

Representative or additional correspondence
recipients on the case.



Voter Registration Preference Questions Kansas

The Voter Registration questions
have been added to Paper
Applications and the Medical
Programs for the Self-Service
Portal (SSP).

Eligibility Enforcement
System (KEES)

Kansas Voter Registration Information

If yvou are not registered to vote where you live now, would you like to apply to register to vote here today?
@YesNo

= Your answer will not affect the assistance you may receive from this agency.

» If you checked yes, we will send you a voter registration form. If you want help filling it out, we can
help.

Or you can fill out the form in private.
+ If you believe that someone has interfered with :
o your right to register or not register to vote
e your right to privacy in deciding or applying to register to vote
o your right to choose your own political party or other political preference

You may file a complaint by mail, phone, or email::

By Mail By Phone
Kansas Secretary of State 1-800-262-VOTE {8683)
Memorial Hall ¥

120 5w 10t avenue
Topeka, KS 66612-1594

My signature on this application signifies that I have read and understand the conditions above. All information
provided on this application is protected by state and federal confidentiality laws. This release is valid from this
date. & copy of this authorization is as valid as the original.

By Email =lection@ks.gov

Check to Sign * Mame *
Debra Danger
Choose one of the options below: * @ I am signing this application on behalf of myself and/or my

dependents.

) Iam alegal representative (power of attorney, legal guardian) of the
person seeking coverage.

O I am applying on behalf of someone for whom I have no legal
relaticnship.

= CTEIS

Pending, Active, or Denied program status does not matter. The Policy is to send
a Voter Registration form any time there is an application transaction.
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i;NEWVoter Registration KEES Pages and Fields Kéiﬁé’aé

e-Application Summary

e-App Number: e-App Status: e-App Source:
2616290 In Progress SSP Medical
Application Date: Submit Date: Priority : Case Number:
01/07/2021 01/07/2021 MNone 20324719
Recertification/Renewal: Alternative Interview: Alternative Interview Reason:
Mo Mo
Office: Auto Renewal Consent: Voter Registration Priority Date: 01/07/2021
KanCare Clearinghouse Yes
6700 SW Topeka Blvd Bldg
281 ® Case Number - =
Topeka, KS 66619 03 e 5 Voter Registration Summary
———— @&
Search Results Summary Results 1 - 1o0f 1
Parson Search Display
Case Summary From: To:

MNegative Action

Mew Program

Mew Person
Hide Persan Namew Register Date. Sourcew Method=
EBT Case List O Debra Danger 01/07/2021 Yes Mew Application Electronic

Issuance History

Expungement History

Voter Registration Detail

Legacy Case

Z Voter Registration 3
- Indicates required fields
Authorized Representative

and Return
Name:* Register Date: * Regl'ster:* Request Source: * Methodl:
Debra Danger 01/07/2021 = Yes v New Application v
Mo
No Response Save and Return

Last Updated On 01/07/2021 3:14:03 PM By: 42244542 [



Presenter
Presentation Notes
There are three ABMS screen changes, the 
E-Application Summary
A new Voter Registration Summary
And a Voter Registration Detail


NEW Pages and Fields in KEES - Voter Registration Field

e-Application Summary

Link e-App to Case

e-App Number:
2616290

Application Date:
01/07/2021

Office:

KanCare Clearinghouse
6700 SW Topeka Blvd Bldg
281

Topeka, KS 66619

e-App Status:
In Progress

Submit Date:
01/07/2021

Recertification /Renewal:
Mo

Auto Renewal Consent:

e-App Source:
SSP Medical
Priority :
MNone

Alternative Interview:
Mo

Voter Registration
Yes

Case Number:

20224719

Alternative Interview Reason:

Priority Date: 01/07/2021

On the e-Application Summary the Voter Registration field indicates the

Consumer response to the Voter Registration Question

* No

« No Response

 Yes.

Kansa

Eligibility Enforcement
System (KEES)



® Case Number
() Request ID

—

Person Search

Case Summary
Contact
Negative Action
New Program
New Person
Hide Person

EBT Case List
Issuance History

Expungement History

Legacy Case

2 Voter Registration

Authorized Representative

ages and Fields in KEES - VR Summary and Detail

Voter Registration Summary

Search Results Summary Results 1 - 1of 1

Display

From: To:

| | .:. |

| e}

Register Date.-

| Debra Danger 01/07/2021 Yes Mew Application Electronic
T .
Voter Registration Detail
- Indicatas required fields
|
Name:* Register Date: ¥ Register: ¥ Request Source:¥  Method:
Debra Danger 01/07/2021 No Response New Application Electronic

Edit

S L
ket
*y LA

Eligibility Enforcement
System (KEES)
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Presentation Notes
Once the application is linked to the case the left menu case navigation will have Voter Registration as a selection choice.
Selecting Voter Registration displays the Voter Registration summary.

Click the Primary Applicant or Case Head’s name and the Voter Registration Detail page displays.

The fields should self-populate but check that they are correct. 

Then, select the Register dropdown caret to choose the Consumer’s registration choice.:  Yes, No, or No Response.

Discussion:  When is No Response the correct choice?



When is Voter Registration sent to Consumers? Kansas

(KEES)

Voter Registration Cover Letter will not be sent: : %
- o Register:
« When the Register selection is No.
Yes b
Voter Registration Cover Letter will be sent : — | No B
- When the Register selection is No Response. No Response

The V778 Voter Registration Cover Letter and Voter Registration Card will be sent with
Reviews, IRs and 12-Month Report forms.

« If the Case Head’s physical address is changed in KEES, the Change of Address Voter
Registration Batch will automatically be triggered to send the V778 Voter Registration
Cover Letter and the Voter Registration Card.

 When the Register selection is Yes.

« The Voter Registration documents will be sent electronically through the Message Center
regardless of Consumers opt-out request.
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M NEW Pages and Fields in KEES - Enter Paper Application Kﬂnsas

Case Name: Debra Danger
Case Number: 20224719 Virtual Assistant Journal Tasks Reminders Contactlog Logout Help

User : X1769423
na = MDDCE G
Eligibility Services Resource Fiscal Special Reports Document Admin LYG:TETRCEL))
Databank Units Control Tools EYELVIN FHTRT

Mew Application | Case Summary Worker Assignment Customer Schedule e-Tools

@® Case Number

T Voter Registration Summary
-

Search Results Summary Results 1 - 2 of 2

Display
Case Summary From: To:

= | |62

Person Search

Contact |

Negative Action

New Program

MNew Person

Hide Person Register Date-. -

EBT Case List ] Debra Danger 01/07/2021 Mo Response Mew Application Electronic

Issuance History

Expungement History

i Note: Please do not Edit an existing Voter Registration
response. Choose the Add button to add the new
application Consumer response.

2 Voter Registration

Authorized Representative



Presenter
Presentation Notes
If a paper application is submitted the Worker will:
Select the Voter Registration left-menu option to display the Voter Registration Summary.
Then choose either Add button to go to the Voter Registration Detail screen.

Note:  Please do not Edit an existing Voter Registration response.  Choose the Add button to add the new application Consumer response.
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@,,@ NEW Pages and Fields in KEES - Enter Paper Application Kansas

Case Name: Debra Danger
Case Number: 20224719 Virtual Assistant Journal Tasks Reminders Contactlog Logout Help

User : X1760423

Eligibility Services Resource Fiscal Special Reports Document
Databank Units Control

MNew Application | Case Summary Worker Assignment Customer Schedule e-Tools

® Case Number

o Voter Registration Detail
. |a

- Indicates required fields
Parson Search Save and Return
Case Summary
Contact Name:* Register Date: * Register: * Request Source: ¥
Pieciiknne Pietiom | Debra Danger V| | | 2 | - Select - b | - Select - w

MNew Program Save and Feturn

Mew Person
Hide Person
EE o Kk Name* - Choose the Primary Applicant
Issuance History
Expungement History
Legacy Case

‘fater Registration

Authorized Representative




Case Name: Debra Danger
Case Number: 20224719

Eligibility

MNew Application

® Case Number
(O Request ID

-

Person Search

Case Summary
Contact

Megative Action

Mew Program

Mew Person

Hide Person

EBT Case List
Issuance History
Expungement History
Legacy Case

‘fater Registration

Authorized Representative

Sarvices Resource
Daba n

| Case Summary Worker Assignment

Fiscal

- NEW Pages and Fields in KEES - Enter Paper Application

Virtual Assistant Journal

Special
Units

Customer Schedule

Voter Registration Detail

*

- Indicates required fields

Name:*
| Debra Danger v |

Register Date: *

Kansas

Tasks Reminders ContactLog

Document 0 (Beia D118)

02021 01:22 PM

Save and Return

Register: Regquest Source:

|01/19/2021

| Sl |- Select -

Name* - Choose the Primary Applicant
Register Date* - Select the Calendar icon and choose
the appropriate date.

Save and Returh
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NEW Pages and Fields in KEES — Enter Paper Application Kansas

Eligibility Enforcement
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Case Name: Debra Danger
K Case Number: 20224719 Virtual Assistant Journal Tasks Reminders Contactlog Logout Help
amab

Fiig ||.||| orcem User : X1760423

Eligibility Services Resource Fiscal Special Reports Document
Databank Units Control

MNew Application Case Summary Worker Assignment Customer Schedule e-Tools

® Case Number

o Voter Registration Detail
I

- Indicates required fields
Person Search Save and Return
Case Summary
Contact Name:* Register Date: * Register: * Request Source: ¥
Negative Action | Debra Danger v | [01/19/2021 |8 |[-Select-  ~ - Select - v

- Select -

Mew Program No Save and Return
Mew Person Mo Response
Hide Person Yes
= Name* - Choose the Primary Applicant

Issuance History

Register Date* - Select the Calendar icon and choose
the appropriate date.

Expungement History

Legacy Case

Vater Registration Register* - Select the Consumer’s response: No, No Response, or Yes

Authorized Representative




MNew Application

Case Name:
Case Number: 20324719

Kamab

Eligibility

® Case Number
(O Request ID

-

Person Search

Case Summary
Contact

Megative Action
Mew Program
Mew Person

Hide Person

EBT Case List
Issuance History
Expungement History
Legacy Case
‘fater Registration

Authorized Representative

Debra Danger
Virtual Assistant Journal

Tasks

- NEW Pages and Fields in KEES - Enter Paper Application

Reminders Contactlog Logout

User : X1760423

Help

Services Resource Fiscal Special Reports Document
Databank Units Control
Case Summary Worker Assignment Customer Schedule e-Tools
Voter Registration Detail
- Indicates required fields
Save and Return
Name:* Register Date: * Register: * Request Source: * Method:
| Debra Danger v | |U1J‘19F21]21 | 59 [Yes v | New Application v | | hd

Name* - Choose the Primary Applicant

Register Date* - Select the Calendar icon and choose

the appropriate date.

Save and Returh

Register* - Select the Consumer’s response: No, No Response, or Yes
Request Source* - New Application is the only option at this time.

Kansas

Eligibility Enforcement
System (KEES)



- NEW Pages and Fields in KEES - Enter Paper Application

Kamab

Eligibility

MNew Application

Case Name:
Case Number: 20324719

Sarvices

® Case Number
(O Request ID

-

Person Search

Case Summary
Contact

Megative Action

Mew Program

Mew Person

Hide Person

EBT Case List
Issuance History
Expungement History
Legacy Case

‘fater Registration

Authorized Representative

Debra Danger

Resource
Databa n

Virtual Assistant Journal

Special
Units

Fiscal

Tasks

Reports

Reminders Contact Log

Logout

User : X1760423

Document
Control

Help

Case Summary Worker Assignment Customer Schedule e-Tools
Voter Registration Detail
- Indicates required fields
Save and Return
Name:* Register Date: * Register: * Request Source: * Method:
| Debra Danger v | |U1J‘19F21]21 | 59 [Yes v | New Application v |

Name* - Choose the Primary Applicant
Register Date* - Select the Calendar icon and choose
the appropriate date.

Register* - Select the Consumer’s response: No, No Response, or Yes
Request Source* - New Application is the only option at this time.
Method - When Method displays, select the appropriate choice.

Mail

Electronic
Form Mot Provided
In Person

Telephone

Kansas

Eligibility Enforcement
System (KEES)



When is "No Response” the appropriate response?

Consumers

The Consumer was trying to answer all the
*Required questions and simply overlooked
the Voter Registration question on the SSP or
paper application. KEES SSP completes the
field as "No Response”.

The Consumer doesn’t know if they are
already a registered voter, so they do not
provide a Yes or No response in the SSP
application. KEES SSP completes the field
as "No Response”.

The Consumer didn’t provide an answer on a
paper application.

Kansas

Eligibility Enforcement
System (KEES)

Workers

The Worker is entering or processing an
application and the Voter Registration
choices are blank. The correct entry is
then No Response.

A Worker is helping a Consumer and the
Worker asks the Consumer, “*Would you
like to receive a Voter Registration
form?” If the Consumer responds with
anything other than a definitive Yes or
No, the correct entry should be "No
Response’.

No Response ensures the Consumer receives Voter Registration forms and information.
Then, they can decide their Voter Registration needs in the privacy of their home.




Physical Address Change Kansas

When a Consumer’s physical address is changed, KEES will automatically
submit the record to the Voter Registration batch.

If that Consumer has both Medical and Non-Medical cases, the physical
address change will be reflected for both case types.

It does not matter whether the physical address is changed on a Medical or
Non-Medical case, the Voter Registration Cover Letter form will be
generated from the case with the most recent EDBC processed (based
on logic programmed in the KEES change of address voter registration batch).

The Policy is to send a Voter Registration form any time there is a Physical
Address Change on ACTIVE non-PPS cases. Active is defined as Active Status in
the month the Address record was added or modified.



Worker Generates a Voter Registration Application Kaﬂsas

Print Locally

 From Distributed Documents,
generate the V778 Voter
Registration Cover Letter and
Save and Print Locally.

- Voter Registration Card must be
manually included in the envelope
with the Voter Registration Cover
Letter.

« Consumers who have opted-out of
paper will receive electronic (PDF)
copies of the Voter Registration
Cover Letter and the Voter
Registration Application through
the Consumer’s self-service portal
Message Center.

Batch to Print Centrally

 From Distributed Documents,
generate the V778 Voter
Registration Cover Letter and Save
and Print Centrally.

- Central Print encloses the Voter
Registration Card with the Voter
Registration Cover Letter and the
envelope is mailed that night.

« Consumers who have opted-out of
paper will receive electronic (PDF)
copies of the Voter Registration
Cover Letter and the Voter
Registration Application through
the Consumer’s self-service portal
Message Center.



Can Other Household Members Over 18 Request Kansas
Voter Registration?

If someone other than the Primary Applicant wants Voter Registration
information, staff can generate the request(s) manually through Distributed
Documents.

(=2 Document Parameters - Internet Explorer — O >

DO C U m E n t Pa I‘a I'I‘I Ete I'S Generate Form Generate Blank Template

Case Number:* Consumer Name:

|2[||324?19 | [ Go | Jaimie Danger |

Program: *
|Medical - 8944 - Debra Danger V|

Langquage:
English

e

*

- Indicates reguired fields.

Generate Form Generate Blank Template

Note: The Voter Registration Cover Letter should only be sent to the PA Consumer.
It should not be sent to any other additional correspondents associated with the
case.
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Voter Registration Communications Kansas

Eligibility Enforcement
Home Language English v

System (KEES)
MEDICAL CONSUMER SELF-SERVICE Py
KanCare

7 | Help' * | My Account | Debra Danger Log Out
PORTAL g Y ° ?

Messaqge
ﬂ . .

Your Mailbox

Click on the subject line to read a message.

To archive a message check the appropriate box near to the message and then click on Archive,
= Red asterisk indicates required

~-

Q | ﬁ Voter Registration Form Thu 01/21/2021 12:07 PM
Sent Items J B4 ] Voter Registration Form Thu 01/21/2021 12:06 PM

] ]| el Voter Registration Form Wed 01/20/2021 01:13 PM

] 4] el Voter Registration Form Wed 01/20/2021 01:12 PM

] [] i Voter Registration Form Tue 01/19/2021 03:33 PM

] 4] el Voter Registration Form Wed 01/12/2021 05:37 PM

] = el Voter Registration Form Wed 01/13/2021 05:37 PM

O =] E‘:,;fé Eé';i:_l Lt cativn Thu 01/07/2021 12:35 PM

] |E| Paper Mailing Opt-Out Status Thu 01/07/2021 12:35 PM

] = Application Details Thu 01/07/2021 12:35 PM

ity




S
- SSP Message Center

Home

KanCare

Language engisn

MEDICAL
PORTAL CONSUMER SELF-SERV K
ICE ansas

] =
* 1
Eligibility Enf
KanCare C\earing\'\ouse > Help | M Ac Systc'm‘(“ll:’ErEtg];cn[
‘6 W HCOoU
PTO BO: 3\5(996 ansas nt | Debra Dangs
opeka, S 6 6019738 r)i:\:gl\ri;ul\:':::‘::ig\\xh r | Log Out

Notice Date: 01/7.\/7_021
Case Name: Debra panger
Debra Danger Case Number: 20324719
program: Medical
3500 W 29TH ST
Topeka KS 6661 4

m to the Inbox

the .
Archive button.

Voter Regist(ation \nfo(mation

As part of the State's respons’\bi\‘\ty o provi eyouan o ortunity t0 register o vote, We have enc\osed avoter
S ired

P
reg\straﬂon app\icaﬁon as require y the Na\'\ona\ Voter Reg'\strat'\on Act.

if you need add’\t’\ona\ voter regisuaﬁon forms Of help filling one out, please call KanCare atl -800—792—488&

\f you choose to register at this fime, you may either mail the comp\e\ed form to your county election Th
office (thos addresses are p ded with T ter reg stra\\or\f il it to Kantars: 0.8o: 3599, Tope a, u 0L/21/2021

, 66601 deliveritto any of © edicaid ligibility © es. Jeliver your < eted for KanCare: 12:07 PM
we will senditto your €0 nty election office. \f you need help filing out or Ma! this orm, YO! n call ouf Vioter Regi
offices, OF you can callthe Secretary © State at »833—765—2003 for assistance: fyou need '\nterpretaﬂon E;"ﬂﬁ‘tiqn Fo P00 g
assistance callus at 1 7924 g4 (TTY: 1—800-7924292) rm ?33@?03 T 6('\17"76]% .

Vau are ? 1 /

Voting is @ great way for eligible Kansans 10 make their voices heard inour democracy: Your decision t0 register Of :_-.: ':r_"_:" ceiving this me ? 1-80g.,, ?Uoéi L0 = -4g;

not register tovote will not affect your penefits O theamountofassistance theagencywill provide you. il 5, S530E DeCause an ol 92‘4384 ”quzi';o.. g JA/“E
P a notice has o w

You should only register 1o voteifyou areals citizen who \ives in Kansas, yoU are at least 1gyears old or will B xcument below has been sent to (CCbUBwLB Lioge, ey,

pe 18 years of age before the next election and you aré not currently it prison, o" probation or on parote fora This is an auto ge : ? you g' =N X TTy: 1gg Loty Doy, 799 59,

felony conviction: \fyou have questions about your eligibility 10 gister , call the gecretary O te to generated messag 2), 800~79;‘ WLX;E 0-79, U.dingg ©I99, 800,

at \-800—262—\IOTE (8683)-You must re-register each time YO change Yo!  address; OF arty affiliation sage. please do nok ~4884 §3§7§ Pyeey 4293, ~800. 74 O0cS s
for votings soyou should re-registe’ to vote if you have moved since the last time you oted. Please note tha' ot reqly. 5 By Kugg Ry, 2‘4834 7,
you will be required © show photo identification at the polls: < Loy, S To : e SStan

B g, S o a, d

You may also choose 1o register o vote online bY going to Lul-s (g1 ‘ fBOH,,,T:IOQynH

hill stl/WWwAkdorAks. ov/al /voterre Jdefaultas x. To register online, you must have?@ valid Kansas driver's t S/, -7 92.9g5, @y ey b ~800.7, 1‘80075’ Gecy,

license OF state issued \dem\ﬁcanon card. if you do nothave either of these documems,you may register 1o d’, ®ntiop, . Re; Y- BT Y s 2-429, 92438”37116’6 Ha p

ote usingd er f din this mailing of you can down\oad oneatthe following \ink if you haved Ap, ide fip, . .Si vo, 1-80g. ;"‘*4,: P4 4 (Tene Yoyr, Mgs,
printer: Jelections/V terregis! tion.pdf- Registreticn C ( Argefz le Uistigy, 5 92-434 ri’}c, AN Tayip. Nepeg, bikg,
1 " s Iciy

\fyou pelieve that someone has '\meﬁered wi ight to register O 1o dedline 1o register 1o votes your right R.E;li strati awer Letber — KDHE Dy 800.7920 792, QSOn( " os 00_'705 aty; bla o

1o privacy in deciding whether 10 register o in applying o register o vote, 0! your right o choose your own 100 'u'F'Plic,a‘t' Form - 4 TSCHg 4. 92) 4 OPosgg Service, 9. 2 tos g o] ¢
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SSP Message Center

Hame L

KﬁﬁCaﬂa

English w

Ga

MEDICAL CONSUMER SELF-SERVICE
PORTAL

G
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& Help ' | My Account | Debra Danger | Log Out
—
mﬂ‘dﬂ‘"‘.ﬂ"’wr

o o return to the Inbax.
o ¢ DR
et G PRTE p toct v
m‘:—;"w"wwm

i o st e
g n,,,._.m““"
L ghangt ¥
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